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	Information Systems Technician
Person Specification                       Ref: 907



	BHT
	
	



[bookmark: _Hlk12951545]Permanent Role
This post requires that the post holder has the following skills and experience to fulfil the job description. Please address yourself to all the points below and explain clearly how your experience and knowledge meets each of these requirements
	
	
	Experience

	
	1
	Diagnose and resolves computer and network problems

	
	2
	Provide phone, email and face to face technical support

	
	3
	Demonstrable level of competence of Networking, Microsoft Windows, Office, Server

	
	
	Essential Skills/Ability/Knowledge

	
	4
	Microsoft Windows 10/11

	
	5
	Microsoft Office 2016/2019

	
	6
	Ability to lift and carry all components of workstations, servers, network equipment, printers, peripherals, and other equipment.

	
	7
	Willingness to learn new technologies and maintain industry knowledge

	
	8
	Ability to prioritize and work under pressure.

	
	9
	Patient with good written communication and interpersonal skills

	
	10
	Enthusiasm and passion for the job including a creative approach to work.

	
	
	Desirable Skills/Ability/Knowledge

	
	11
	Driving License

	
	12
	Office 365

	
	13
	Windows Server
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